
Hlutverk Neytendastofu er 
að treysta öryggi og réttindi 

neytenda í viðskiptum og annast 
framkvæmd laga um neytendavernd.

ÁRSSKÝRSLA
NEYTENDASTOFU 2013



EFNISYFIRLIT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



● ●

  

 



1



 

3



 

4



 

5



 

6



 

 

 

 

FORSTJÓRI

ÖRYGGISSVIÐ NEYTENDASVIÐ

STJÓRNSÝSLUSVIÐ

MÆLIFRÆÐISVIÐ
A. Rekstur og fleira

B. Útgáfa og kynningarmál

C. Yfirumsjón lagamála

A. Markaðseftirlit

B. Almenn öryggis- og 

tæknimál

A. Réttindi neytenda

B. Gagnsæi markaða

C. Neytendafræðsla

A. Lögmælifræði

B. Mæligrunnar

C. Kvarðanir og mælingar í 

atvinnulífi

7



941 

621 

651 

52 

26 42 

313 

24 

Almennar vörur

Leikföng

Barnavörur

Persónuhlífar

Mælitæki

Vörur unnar úr
eðalmálmi
Rafföng

Orkumerkingar

9



10



8



11



12



56 
24 

213 

180 

B-skoðun Innlendar ábendingar

Erlendar ábendingar A-skoðun

13



14



15



16

http://www.althingi.is/lagas/nuna/1994072.html
http://www.althingi.is/lagas/nuna/2009042.html


0

1

2

3

4

5

6

7

8

2010 2011 2012 2013

17



18



19



20



●

●

●

●

●

●

●

21



●

●

22



 

 

 

23



24



25



26



27



28



29



 

44 
19 

73 

354 

24 
55 

3 

158 

2 

38 
19 

73 
55 

24 
55 

3 

81 

2 
0

50

100

150

200

250

300

350

400

Tæki Vottorð

30



31



 

32



2197 
2391 

1836 

1453 

2979 

2632 

409 332 347 349 304 
509 407 521 447 503 472 

584 

0

500

1000

1500

2000

2500

3000

3500

2008 2009 2010 2011 2012 2013

Símtöl Rafræn NEST Tölvupóstar

33



145 

176 

247 
237 

252 

285 

176 
189 

19 22 30 38 
55 

71 
54 

39 

6 11 9 14 19 20 23 
11 

0

50

100

150

200

250

300

2006 2007 2008 2009 2010 2011 2012 2013

Heildarfjöldi Ákvarðanir Áfrýjunarnefnd

34



35



36



37



38



 

 

 
 

 

39



1146 

1852 

1177 1160 

69 

782 

2008 2009 2010 2011 2012 2013

40



 1.100.000 kr  

 250.000 kr.  

 1.500.000 kr.  

 2.200.000 kr.  

0  

 600.000  

9 3 11 31 12 

2008 2009 2010 2011 2012 2013

41



42



43



44



45



46



47



48



49



50



51



52



53



 

54



 

55



 

56



 

57



 

58



 

59



 

60



 

ʻʻ ʻʻ
ʻʻ

61



 

ʻʻ

62



 

 

63



 

64



 

65



 

66



 

67



 

68



 

 

    

 

 

69

http://www.althingi.is/lagas/nuna/2005062.html
http://www.althingi.is/altext/stjt/2011.076.html
http://www.althingi.is/lagas/nuna/2007056.html
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http://www.stjornartidindi.is/Advert.aspx?ID=613b7a94-adad-4b5b-b417-f09bc3784de6
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/58b439f05a7f412f00256a07003476bc/383af995e60c1a690025772a0034ffb1?OpenDocument
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2264
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/aa0d47377abc977400256a090053ff91/1004722db09e15b9002575b3005d94b0?OpenDocument&Highlight=0,437%2F2009
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2409
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2408
http://www.stjornartidindi.is/Advert.aspx?ID=391a1b7b-da92-4fa7-b325-c3c970213e0d
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2402
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2403
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2404
http://www.stjornartidindi.is/Advert.aspx?ID=6eafe669-dfa8-4edf-a820-2ae11fcb4d8e
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2407
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/58b439f05a7f412f00256a07003476bc/c8d5a94f8f890f49002572ec004f7cb0?OpenDocument
http://www.stjornartidindi.is/Advert.aspx?ID=4d83df41-9084-4f04-9e81-1ca080bac0a6
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=2405
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/269-2006
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/616-2000
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/137-1994
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/136-1994
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/130-1994
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/129-1994
http://www.althingi.is/lagas/nuna/2005057.html
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http://www.stjornartidindi.is/Advert.aspx?ID=891dc039-a224-4a26-b94c-f63e280f77a4
http://www.stjornartidindi.is/Advert.aspx?ID=b2e2e26d-0b82-4a52-b3f5-a8793bea9fa6
http://www.stjornartidindi.is/Advert.aspx?ID=d5727022-c4e5-4b93-aee9-363ad72236e5
http://stjornartidindi.is/Advert.aspx?ID=d44bbeed-ab47-404c-8a3c-1ec8113b3885
http://www.stjornartidindi.is/Advert.aspx?ID=c8fe725c-bdfd-4d9d-85fa-3347e99e546d
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/b7fd33650490f8cf00256a07003476bb/f4005ad4279956f400257561004927a1?OpenDocument
http://www.stjornartidindi.is/Advert.aspx?ID=e03e8728-73f4-4ddc-9a33-3fc499be5311
http://www.stjornartidindi.is/Advert.aspx?ID=ed8d1e57-2b75-4017-902e-81a504545506
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=1394
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=425
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=430
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=431
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=427
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=434
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=424
http://www.althingi.is/lagas/nuna/2009042.html
http://www.stjornartidindi.is/Advert.aspx?ID=dfc0f5b8-a0e7-4cb9-9f46-db04a3e9e647
http://www.stjornartidindi.is/Advert.aspx?ID=ac90b492-1f56-4d22-bb30-5b79c6631ecb
http://www.stjornartidindi.is/Advert.aspx?ID=088eb3e5-3008-463c-a1f8-1f66d2cde6ff
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/219-2002
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/795-2000
http://www.althingi.is/lagas/nuna/2006064.html
http://www.althingi.is/lagas/nuna/2003048.html
http://www.althingi.is/lagas/nuna/2002077.html
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/938-2002
http://www.althingi.is/lagas/nuna/2002030.html
http://www.althingi.is/lagas/nuna/2001028.html
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=433
http://www.neytendastofa.is/lisalib/getfile.aspx?itemid=433
http://www.althingi.is/lagas/nuna/2000057.html
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/733-2000
http://www.althingi.is/lagas/nuna/2000050.html
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http://www.althingi.is/lagas/nuna/2000042.html
http://www.althingi.is/lagas/nuna/2000046.html
http://www.althingi.is/lagas/nuna/1996146.html
http://www.stjornartidindi.is/Advert.aspx?ID=56b6fc26-aa2b-4b1c-985d-9ca8d8901733
http://www.althingi.is/lagas/nuna/1995134.html
http://www.stjornartidindi.is/Advert.aspx?ID=2be5baed-f2fa-4a41-a64c-64708fd07e34
http://www.stjornartidindi.is/Advert.aspx?ID=c781e148-f0a4-4e0c-b299-f7c12b4d523c
http://stjornartidindi.is/Advert.aspx?ID=f0b1e317-10ee-4ca8-957a-bf7125004827
http://www.stjornartidindi.is/Advert.aspx?ID=fb657e21-fec8-4897-a6fa-b767246a2b87
http://stjornartidindi.is/Advert.aspx?ID=53e99c0e-130a-45d6-a364-93c62be73742
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/810-2006
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/957-2006
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/942-2002
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/58b439f05a7f412f00256a07003476bc/4edccc579a3dd48800256a080032c14a?OpenDocument
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/441-1998
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/237-1996
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/431-1994
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/408-1994
http://www.althingi.is/lagas/nuna/1994103.html
http://www.stjornartidindi.is/Advert.aspx?ID=cef2f64b-89e3-48a9-9201-940e6e6d052b
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http://www.althingi.is/lagas/nuna/1994080.html
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/156-1995
http://www.althingi.is/lagas/nuna/1994072.html
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/aa0d47377abc977400256a090053ff91/ab14145b41d236c200256f4f0050a81d?OpenDocument&Highlight=0,orkumerkingar
http://www.neytendastofa.is/www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/D66BB0C8D5D6737100256F4F005055E3?OpenDocument
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/861-2003
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/260-2003
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/216-2000
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/078-1999
http://www.reglugerd.is/interpro/dkm/WebGuard.nsf/key2/524-1994
http://www.althingi.is/lagas/nuna/2001141.html
http://www.althingi.is/lagas/138b/1991025.html
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http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=fb070ad3-60aa-4bc1-8efe-65cb66589254
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=1c291deb-df4b-4fe2-9d49-10fb8b2dbffd
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=4af0b9ed-cae9-4ea7-8519-3080f6646732
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=b15efd46-aa38-47f3-84e3-f16e6372dd77
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=9e151ef5-5a91-4c57-885b-8882ea947b08
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=f76a28ee-0b17-4289-9fd1-38584860360f
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=fdd4eeee-6c7f-433a-a432-001846d0ad69
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=a8e2cbb7-5d14-4670-8a2d-2e631b4573a4
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=5c71199f-845f-429a-9d2b-b2c9f5ce8fe7
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=a05a8c5b-e176-4095-9539-68972750a110
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=109e80a1-dc0d-447e-ba88-00c8d096ca8d
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=8a9fd059-9eb2-4214-9d72-34840afdc2a9
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=d1398ac4-08d2-4051-9756-a825b37a6a34
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=fd1d697f-4979-42de-84d5-bc3f0a699ce2
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=aa80ccf7-9cc1-4021-a706-35af25ebb37d
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=31b3a9d3-b32c-45b5-a725-a8ba1127467b
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=462355a9-20c6-4bfd-bc31-9d47cfb56472
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=66429a82-34fe-41fa-b751-67ee7fa742db
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=27f94070-88c5-44b3-a070-d9d3251aa7c0
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=67c1cc3a-7da5-42ad-8bd6-af0feab96c84
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=44643742-4f4b-4078-80ba-c0e80728750e
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=9cd7ba4e-a1e7-41ca-91ff-012075db0402
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=38fd3a7a-7060-4c9c-9c40-41a15874553e
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=db3c9689-e582-4d57-a056-c2b3c8424e0e
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=d067e5a3-2351-4e95-b48e-2bfa4add3075
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=40c7eb6b-1488-4ee3-8b17-01f573c0b8e2
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=0f9ef5da-c56f-41ca-a7a0-352fd77dfc65
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=a233f5e5-db56-48aa-9540-09ccfa09c3bb
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=b386599e-d420-4b70-8a5e-8a0d37f142f8
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=bfac9984-7fa1-496f-97b1-b1a3aac4f113
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=481b8b50-280a-4432-bf84-c3379919f2c0
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=2651a91d-8ec1-4506-af9a-487096d6f9d1
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=cd54a8ae-93f7-4406-8d25-10ff4b4029ff
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=ea533db6-1fb8-4a69-95e9-ac0693fcf97a
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=dbe8b50c-ef57-4e8f-b56b-4c9c180db879
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=e1dbbfdf-6259-4c46-95ed-feccca3b86e5
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=0f5bb444-e00f-4d70-aae9-3249375650f1
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=8d5a32f5-011f-43cf-b3de-bf450720c3ad
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=cae5d9e6-9dcd-45a0-a672-d74eb7188394
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=b053ac2d-cbcf-4cdf-99af-0cfd6752b8db
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=688dbbc7-b09c-41fa-a06b-63eb29505a13
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http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=85b819e5-cd4f-4b46-94f1-351589b39927
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=2e4346c9-d815-4f4b-aefd-6608ac42d78e
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=2c3ef693-ad59-4b6c-b60a-01008fe4c785
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=4851f5e4-ace0-4231-96ff-2cc4fdf7a616
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=2ac2d944-73a6-4e1e-99da-89e0663d4268
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=d7c5b770-8f4a-439f-b72b-1144881bd60f
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=7ad3df74-0eba-43f0-9a70-d0b9d7bccedf
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=b6e925ee-b515-4585-b318-b9df326db1bb
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=6bd582ff-0ab2-421e-9ccb-cab83e3466c6
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=25831e8b-75e4-4fc6-8a1c-920dc20a6945
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=cd73e4df-3820-4c54-bf56-e605d46d7364
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=b5ba5b1e-6d87-4ebb-9ce9-1777183f32c5
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=0ec3de8c-4773-4ef9-857b-6e8147fa397a
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=58e9ba22-2efd-4b29-a1fe-869b1b225f85
http://www.neytendastofa.is/um-okkur/frettir-og-tilkynningar/frett/?newsid=e2502da0-a885-40c3-a5cd-7b73e886def5
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